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Consent Form
Free University of Bozen-Bolzano

Researcher(s): Prof. Angelika Peer, Full Professor
Prof. Antonella Angeli, Full Professor
Unais Sait, PhD student
Max Dorfmann, PhD student
Marco Frego, Researcher
Maria Menendez-Blanco, Researcher
Andrea Rezzani, Researcher

Study Title: Development of decision support systems to encourage behavioural
change

1. WHATIS THIS DOCUMENT?

This document serves as a consent form. It will explain to you about this study so that you
can make an informed decision about your participation in this research. We encourage you to take
some time to read this document and ask questions relating to this study. If you decide to
participate, you will be asked to sign it by acknowledging that you have read it and understood it.
You will be given a copy of this document for your records.

2. WHY ARE WE DOING THIS RESEARCH STUDY?

This study seeks to explore how game elements could affect shopping behaviour. This will be
tested in form of a gamified task, which can be completed using an online web application. The
results will contribute to the development of improved computational capabilities of an electronic
device that could augment our ability to make optimal decisions.

3. WHO CAN PARTICIPATE IN THIS RESEARCH STUDY?

Everybody can participate in the study, assuming they are adults and willing to do so.

4. WHERE WILL THIS RESEARCH STUDY TAKE PLACE AND HOW MANY PEOPLE WILL PARTICIPATE?

The study will take place online
OR
The study will take place at the Human-Centered Technologies and Machine Intelligence Lab
(HCT), NOI TechPark, Via Alessandro Volta, 13, 39100 Bolzano BZ.
OR
The study will take place at the Faculty of Computer Science, Piazza Domenicani 3, 39100
Bolzano BZ.

We expect to have between 170 and 200 participants.

5. WHAT WILL | BE ASKED TO DO AND HOW MUCH TIME WILL IT TAKE?

You will be asked to complete a virtual shopping task on a desktop computer or mobile
device by accessing a specially designed website, which will guide you through the process. You will
be also asked to wear special eye-tracking glasses (see Fig. 1 below) designed to capture the eye
movement so that also information on which items of the website attract your attention will be
recorded. Once you reach the website, further instructions on the task to be completed will be
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provided. If after reading these instructions you have further questions, you can interrupt and ask
one of the experimenters for clarification or discontinue the task. If you are ready to start the
experiment, you can press the “start” button and execute the shopping task. Please note that
performing this shopping task will not involve spending any real money and you will not be asked to
disclose any bank or credit card information at any time. The task will take about 15 minutes, but
there are no time restrictions imposed for completing the task. After completing the shopping task,
you will be asked to fill in a questionnaire.

b

Figure 1: Eye-tracking glasses

6. WILL BEING IN THIS RESEARCH STUDY HELP ME IN ANY WAY?

Your participation in this study contributes to the advancements of knowledge in the field of
human decision support systems. In the future, we expect such decision support systems to help us
in a variety of tasks at work, at home or in other environments to achieve improved performance in
our day-to-day life activities.

7. WHAT ARE MY RISKS OF BEING IN THIS RESEARCH STUDY?

There is no foreseeable risk for you. The task you will be instructed to perform will not
involve any mental or physical stress as there is no strict time limit for you to perform the task. You
are allowed to stop the experiment at any point in time. Also, you are allowed to ask any questions
or doubts relating to this study at any time.

Regarding your personal data, all the captured data will be anonymized, and therefore,
there will be no links between your identity and the data published in the datasets.

8. HOW WILL MY PERSONAL INFORMATION BE PROTECTED?

All data will be anonymized immediately after the recording session. All links between your
identity and the collected data will be destroyed. This way, there will be no possibility to connect the
data in the public datasets to you.

The signed consent documents will be stored securely following university rules.

9. WILL I BE GIVEN ANY MONEY OR OTHER COMPENSATION FOR BEING IN THIS RESEARCH
STUDY?

You will not receive any payment.
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10. WHO CAN I TALK TO IF | HAVE QUESTIONS?

If you have any questions before or after the experiment, you can contact the researchers Unais
Sait (e-mail: usait@unibz.it; phone number: +39 0471 017919) or Prof. Angelika Peer (e-mail:
angelika.peer@unibz.it; phone number: +39 0471 017766). Before and after the experiment, you
are also allowed to ask questions at any time.

11. WHAT HAPPENS IF | SAY YES, BUT | CHANGE MY MIND LATER?

If during the experiment you decide that you no longer wish to participate in this study, you can
click on the stop/abort button provided to you and the experiment will be stopped immediately,
withdrawing the data collected so far. Nonetheless, your data cannot be withdrawn once the data has
been anonymized and submitted. All direct identifiers from your data will be destroyed after the
session.

Thank you for reading this and considering taking part in this study. Do not hesitate to
contact the researchers mentioned under point 10 for further information or clarification about this
study.
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Consent Form - Signature Page
(Please complete this form after reading the whole document)
Title of the study: Development of decision support systems to encourage behavioural change

Thank you for your interest in considering being a part of this study.

If you have any questions regarding this document or the explanations given to you, please ask the
researcher before deciding whether you wish to participate in this study. Kindly read the following
statements.

1. | acknowledge that | have read this consent form and have been allowed to discuss the
information and my involvement in the project with the researcher(s).

2. | understand that, if during the session | decided that | no longer wish to participate in this
study, | can notify the researchers and the data will be withdrawn immediately.

3. | understand that my data cannot be withdrawn after the session due to the data
anonymity.

4. | am aware of the current COVID-19 pandemic guidelines, and | will abide by them during
the experiment where it is necessary (E.g., by wearing a face mask)

If you have completed reading the information provided to you and agree with the above-mentioned
statements, then kindly give your declaration towards the same by signing this form.

Participant’s statement:
l, , agree that the research project named above has been

satisfactorily explained to me and | agree to take part in this study. | understand what the research study
involves.

Signature: Date:

Researcher’s statement:

l, , confirm that | have carefully explained the nature and demands
of the proposed research to the volunteer. | indicate that the participant has read and, to the best of my
knowledge, understands the details in this document about the project and has been given a copy of it.

Signature: Date:



